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Service Release Notes 
Version 

Release date 

24.5.1-p1 

14/8/2024 

Issue Tracking 

Issues resolved 

⚫ Reports: For certain task types, the Task Details PDF Report failed to print any tasks in 

relation to the task type 

Resource Booking  

Issues resolved 

⚫ An error occurred when attempting to access Resource Booking 

Timetables 

Issues resolved 

⚫ Performance issues were impacting roll marking due to an inefficient cross-campus 

query 

The speed of retrieving cross campus information on timetables has been improved. 

Wellbeing 

Issues resolved 

⚫ NSW DoE: Some suspensions were not able to be saved due to the student going over 

the maximum suspension days limit for a year and no DEL approval checkbox appearing 

When updating a suspension where the maximum suspension days for a student was 

exceeded, a validation message was appearing, however, the DEL approval checkbox was not 

visible to select, and the suspension could not be saved. 

Version 

Release date 

24.5.1-p2 

15/8/2024 

Academic Reports 

Issues resolved 

⚫ When printing reports, multiple components were printing without data 

Attendance 

Issues resolved 

⚫ Future absence requests were not saving in Attendance after being approved 

Resource Booking 

Issues resolved 

⚫ An error occurred when attempting to find timetables by room 
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Version 

Release date 

24.5.1-p3 

15/8/2024 

Core Platform 

Issues resolved 

⚫ Added the ability to clear cache for ecoPortal integration 

Attendance 

Issues resolved 

⚫ Future absence requests that were approved during the period August 13th to August 

14th 2024 but failed to create records in Attendance have been reset to pending 

Approving these requests will now create the missing absence record. 

Version 

Release date 

24.5.1-p4 

16/8/2024 

Fees and Billing 

Issues resolved 

⚫ Debtors Register: ‘Email statements’ option was sending incorrect statements 

Version 

Release date 

24.5.2 

19/8/2024 

Academic Reports 

Issues resolved 

⚫ Student Grade Distribution export was displaying student preferred name instead of 

student first name 

The student grade distribution export now displays both student first name and preferred name 

⚫ Reports publishing was accidentally triggered a second time when the user clicked the 

Generate button twice 

The Generate button will now become inactive after it is clicked for the first time. 

Activities 

Issues resolved 

⚫ Activity reminder emails were going to only one contact in situations where more than 

one contact was set up for a student 

Activities | Activity Reminders | Excursions 

 Analysis 

Issues resolved 

⚫ Overall Summary data was not displaying for some years but was intermittently 

displaying for other years 

⚫ When attempting to import the NAPLAN file exported from Scout, an ‘Unknown file 

provided’ error displayed 

Support for the 2024 Scout NAPLAN export format has been added. 

 Daily Org 

Issues resolved 

⚫ User interface: Various grid views had extra spacing or reduced spacing due to older 

browser versions 

Additional display logic has been added for older browser versions. 
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 Enrolments 

Issues resolved 

⚫ Additional Fields: An error occurred for certain students when selecting to view a 

student's 'Permissions' screen 

The error occurred in situations where an internal historic additional field wasn't ignored properly 

Enrolments | [student] | Student Overview | Permissions 

⚫ Attempting to use the Classes Quick Edit would result in an error 

Enrolments | Current Enrolments | Quick Edit | Classes Core\Data Sync 

 Meetings 

Issues resolved 

⚫ Attempting to access the Meetings screen for certain students would result in an error 

This issue occurred when accessing meetings via the Meetings module or Profiles module. 

 Sentral Pay 

Issues resolved 

⚫ Payment Schedules: 'Schedules that will overpay linked invoices' filter included 

dishonoured instalments 

Sentral Pay | Payment Schedules 

This resulted in some payment schedules being incorrectly identified by this filter. 

This issue affected independent and ACT schools only. 

 Sentral Setup 

Issues resolved 

⚫ Photos: Pressing the 'Find Staff Without Photos' button incorrectly displayed staff with a 

photo assigned 

⚫ SSO readiness checklist was automatically triggering users to update their username 

even for non-SAML accounts 

This issue affected NSW DoE schools only. 

 Timetables 

Issues resolved 

⚫ Not all information was printed on the Student Locator printout 

When printing a Student Locator that contains many columns, excess columns will now appear 

below the previous columns instead of to the side of the page. 

⚫ Student timetables were not printing correctly when certain periods were filtered out 

When printing only selected periods on the timetable report, those periods will always show 

regardless of which order they appear on a particular day. 

 Wellbeing 

Issues resolved 

⚫ Incidents that had a non-suspension follow-up action with a label that included the word 

'Suspension' were not able to be saved 

 


